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Profile

Multi-disciplinary background and skilled in national and international qualitative research and evaluation. Experienced in a range of research impact activities applied to policy development and delivery for multiple agencies. Qualified and experienced trainer. Excellent corporate, project, staff and stakeholder management skills. Very good oral and written skills. Excellent networker.
Qualifications

Ph.D Social Anthropology; MA Higher and Professional Education; B.Sc Psychology; chartered member of (former) Staff and Educational Developers Association; Certificates in Training and Development; Leadership and Management; and Public Speaking; UK Government accredited workshop facilitator; certified trainer for UK Parliament Outreach and Engagement.

Facilitation, Training and Teaching

1988-2017:  developed and/or delivered:

British Council: trainer on Research Connect programme for early and  mid-career researchers at overseas universities to improve academic communication and collaboration

Six workshops for national and international postgraduates  and researchers at the Univ. of Birmingham on evidence based policy and evaluation of the impact of interventions
Three Away Days for different teams of civil servants, while working at the Department for Education (central government) 

Five workshops in India and UK on doing and communicating research in own country informed by my paper:  The Native Anthropologist: Constraints and Strategies in Research
Ten CPD workshops, each with 20 anthropology university lecturers and lasting 3 days each, on a range of topics including pedagogy, assessment and blended learning
13 annual five day residential summer schools in applied social science, each with 25 postgraduates and junior professionals. Produced a curriculum resource manual funded by UK government Fund for Higher Education for university lecturers: Professional Practice in Anthropology: a Curriculum Resource Manual for University Teachers as well as a published paper Professional Practice in Anthropology: Course Overview, Disciplinary and Pedagogic Approaches
 Six three-five day residential courses for the Department for International Development in UK and Thailand to improve the policy focus of academics’ research proposals, and the policy research and consultancy skills of consultants

Prepared resource materials for Oxford University  staff development programme 

Ten workshops for civil servants on Work Smarter: Better Email Management
Three workshops on health, resilience and parenting for women migrants in UK

Several events for Diabetes UK to raise awareness of the disease

1988-89 London University: Lecturer in social anthropology and in development studies 
1989-90 Goldsmith College, Birkbeck College and Ithaca University: tutor in social sciences
Social Research
July 2015 - Dec 2015 University of Birmingham Business School: Consultant research into provision of business support in Birmingham, Norwich and Glasgow: interviews with local government, banks, universities and voluntary sector. Produced report with policy recommendations.
2014 -2015 Durham University and Cabinet Office (What Works Unit): Making the Most of the Evidence research project: contributed a few research days to a project examining the take up of evidence by school staff to develop new pedagogies to improve student outcomes.
2001-2011 Senior Social Researcher (several central government departments covering education, trade & industry, business, innovation, skills, employment, local government)  Commissioned and managed more than three dozen research projects undertaken by external contractors including: ethnic minorities in higher education; widening participation to HE; FE curricula;  university workforce planning; home-based businesses; diversity and entrepreneurship; employment and disability;  data linking and data mining of administrative and survey data.  
2007–2008 Department for Trade and Industry, Department for Innovation, Universities and Skills, Economic and Social Research Council and De Montfort University: ESRC Knowledge Transfer Fellowship. Research on international knowledge-based entrepreneurship: academic and grey literature reviews, statistical analysis of government surveys and 150 interviews in UK and China with universities, government, NGOs and businesses. Report well received by Ministers and external stakeholders and impacted on innovation and globalisation policies and practices.
2000-2001 University of Surrey: Research Fellow:  Conducted 40 interviews with university managers, academic staff and students, supplemented by class observations and an online questionnaire to prepare a report for the university to improve widening participation policies and practices, and inform CPD for academic and non-academic staff.
1988  Department for International Development (former ODA): Consultant. Undertook desk research on the psycho-social aspects of AIDS to inform the UK government aid programme.
1979 – 1999 London University: undertook doctoral and post-doctoral ethnographic and historical research in India, Portugal, England, Brazil and Dubai on local and global socio-economic and cultural factors underpinning international migration from Goa, India and its multiple impacts. 
Monitoring and Evaluation
Sept 2017 –Sept 2019 University of Sheffield Consultant: evaluation of the European Commission project on Migrapreneurs involving several partners. Design and implementation of evaluation plan.

Dec 2015 – Dec 2016  University of Birmingham Business School: Consultant: monitoring and evaluation of a UK mentoring programme involving ethnic minority businesses, local NGOs, and several banks.  Developed with stakeholders a theory of change and evaluation methodology.  
Oct 2015 – April 2017 Sheffield Hallam University, Centre for Science Education: Consultant: external evaluation of 11- partner country EU project ENGAGE –Equipping the Next Generation for Active Engagement in Science. Evaluation of online and F2F CPD of teachers and impact on students taking account of education systems, pedagogic approaches, workforce polices, and cultural factors. Includes interviews in UK and Romania with teachers, students, scientists, government and media.
2001-2011 Senior Social Researcher (several central government departments covering education, trade & industry, business, innovation, skills, employment, local government)  Commissioned and managed several programme evaluation projects undertaken by universities and research institutes including the co-design and management of  the monitoring and evaluation of multi-million pound programmes like Aimhigher and the Local Enterprise Growth Initiative using multi-disciplinary methods and multi-level analysis. Briefed Ministers and stakeholders.
1997-1999 Sussex & Birmingham Universities: Consultant  – National Network for Teaching and Learning Anthropology: evaluation of curricula and pedagogies of all UK university anthropology departments to develop and deliver F2F CPD for academic staff. 
1985 – 1987 London Voluntary Services Council:   Led an action research project co-designed with six NGOs and 17 multi-disciplinary staff to identify computer literacy training needs and monitor and evaluate programmes to upskill people from disadvantaged backgrounds to improve employability
Research Impact and Knowledge Exchange

2009-2011 Department for Education (central govt.): Led the new Research Impact Unit.
Developed an innovative corporate strategy which included better engagement with Ministers and senior officials, a high profile conference, workshops and seminar series, improved data mining of administrative and survey data, web enhancement, citation of DfE publications on university reading lists, case studies for government training courses and continued engagement with research contractors.  Revamped the monthly submission on DfE publications to Ministers and senior management which raised awareness of the impact of evidence on policy and practice 

Successfully designed and delivered a Use of Evidence in Policy high profile conference for 350 delegates and Use of Evidence in Practice workshop for 60 delegates. 
2011: To increase the impact of my monograph on international migration on the ethnic community, I arranged a UK Ministerial reception at the Palace of Westminster for community leaders. I also launched the monograph in India at an academic conference, gave lectures and media interviews.
2008- To increase the impact of my research on entrepreneurship:
Briefed Ministers, Special Advisers and officials in three central government departments leading to policy changes, better surveys, input into Ministerial speeches and the Enterprise White Paper 

Presented a paper to the British Bankers Association committee meeting which stimulated interest in trialling a micro-finance scheme for student entrepreneurs

Briefed university management and practitioners to improve enterprise support

Presented papers at several national and international academic conferences.

Policy Development and Implementation

2001 – 2015: various central government departments
Policy Adviser - contributed to policy development and delivery of faith schools, working closely with faith-based organisations, and of free schools and academies. Worked on diversity issues such as take up of STEM subjects by girls, provision for new migrants, refugees and students with disabilities. Helped develop policies for inclusion in the Informal Education White Paper

Private Secretary (temporary) to John Denham, DIUS Secretary of State and to Lord Hill DfE Education Minister: helped develop and implement Whitehall policies with multiple Ministerial teams, stakeholders and senior officials
Helped develop evidence based entrepreneurship policy and practical interventions through desk and commissioned empirical research.  Provided briefings for the cross-government  Ethnic Minority Business Task Force and Women’s Business Task Force to aid policy development

Helped colleagues to improve skills in policy development/delivery by trialling disciplined innovations, leading to a high calibre White Paper on informal adult education.
Management

Worked at corporate level in the Department for Innovation and Skills (DIUS) and Department for Education to develop corporate level strategies to foster innovation, improve policy development and staff efficiency and manage change. Lead author of a paper to senior managers on Making Innovation Everyone’s Job in DIUS which helped improve corporate practices 
Successfully recruited and managed teams in the voluntary sector and civil service.

As General Secretary of a large community organisation helped manage the purchase of premises.

Selection of Publications and Conference Presentations

Education 

2015 Making the Most of the Evidence: Evidence-based policy in the classroom Cowen, N., Cartwright, N., Virk, B., Mascarenhas-Keyes, S. Durham University  

 http://chess-centre.org/images/CHESSWP_2015_03.pdf
2004 ‘Professional Practice in Anthropology: Course Overview, Disciplinary and Pedagogic Approaches’ in Drackle, D. & Edgar, I. (eds.) Current Policies and Practices in European Social Anthropology Education, Oxford: Berghan. 
2000 Widening Participation at Surrey University: Recommendations for Institutional Change.  Internal report for the university.
1997 (with S. Wright) Report on the Teaching and Learning of Social Anthropology in the UK Sussex: National Network for Teaching and Learning Anthropology (NNTLA)
1997 (Contributor and editor) Professional Practice in Anthropology: a Curriculum Resource Manual for University Teachers. Sussex: NNTLA.

Research Methods and Research Impact

2010 ‘The Use of Evidence in Policy Development and Implementation: Constraints and Strategies.’ Paper presented at Leeds University Conference. The Use of Evidence in Policy Making?
2009 Facilitating Knowledge Transfer through Government-University Links. 
Paper presented to ESRC workshop for universities on research impact

2001 ‘Towards a Rapid Organisational Analysis’ in Gellner, D. & Hirch, E. (eds.) Inside Organisations: Anthropologists at Work. Oxford: Berg.
1986  'The Native Anthropologist: Constraints and Strategies in Research' in A. Jackson (ed.) Anthropology at Home, London: Tavistock 
Entrepreneurship and Management

2012 Jones, T., Mascarenhas-Keyes, S. Ram, M. ‘The Ethnic Entrepreneurial Transition: Recent Trends in British Indian Self-Employment’ Routledge: Journal of Ethnic and Migration Studies, 38:1, 93-109
2008 Asian Entrepreneurship in the UK: Continuity and Change among First and Second Generation Entrepreneurs Paper presented at the International Entrepreneurship Forum (IEF), Shanghai China
2006 Ethnic Minority Small and Medium-Sized Enterprise in England:  Diversity and Challenges Paper presented to 51st conference of the International Council for Small Business, Melbourne, Australia and seminars in India
International Migration 

2011 Migration, Colonialism and the International Catholic Goan Community monograph. Goa: Goa 1556
2011 ‘The role of Portuguese and British Colonialism in the Migration and Settlement of Goans in Britain’ Paper presented at an international conference Goa 1961 and Beyond. 
1998 'International Migration from Goa: the Role of Global and ocal Economies, and Social and Cultural Factors' in T.R. de Souza & J.M. Garcia (eds.) History of the Portuguese in India Lisbon: Gulbenkian Foundation.
1993 'Language and Diaspora: the Use of Portuguese, English and Konkani by Catholic Goan Women' in P. Wilkins, S. Ardener and K. Dyson (eds.) Women and Second Language Use, Oxford: Berg 
1993 'International and Internal Migration: Changes in the Identity of Catholic and Hindu Women in Goa' in G. Buijs (ed.) Women Crossing Boundaries: Dilemmas of Changing Identities, Oxford Berg 
1989 'Migration, 'Progressive Motherhood' and Female Autonomy: Catholic Women in Goa' in L. Dube & R. Palriwala (eds.) Structures and Strategies: Women, Work and Family in Asia, New Delhi, Sage. 
1987 'Death Notices and Dispersal: International Migration among Catholic Goans' in J. Eades (ed.) Migrants, Workers and the Social Order, London: Tavistock 
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